07450002BA 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re patent application of 
Hagan et al. 

Serial No. : Not Assigned Group Art Unit: Not Assigned 

(Divisional of 09/469,102 filed 12/21/99) 

Filed: Concurrently Examiner: Not Assigned 

For: METHOD OF CUSTOMIZING A USER'S BROWSING EXPERIENCE 
ON A WORLD-WIDE-WEB SITE 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

INFORMATION DISCLOSURE STATEMENT 

Sir: 

Under the provisions of 37 C.F.R. 1.97 through 1.99 and pursuant to applicants duty 
of disclosure under 37 C.F.R. 1 .56, applicant respectfully brings the following documents, 
Usted on the attached form PTO-1449, to the attention of the Examiner in charge of the 
above-identified apphcation. Under the provisions of 37 C.F.R. 1.98(d) copies of the 
references are not required. Copies of the references can be found in the parent case (U.S. 
Patent Apphcation Serial Number 09/469,102 filed 12/21/99). 

This citation does not constitute an admission that the references are relevant or 
material to the claims. They are only cited as constituting related art of which the applicant 
is aware. 

This statement shall not be construed as a representation that a search has been made 
or that no other art than that identified exists. 

It is respectfully requested that the listed references be considered by the Examiner 
and formally made of record in this application. 



RespectfiiUy submitted. 




Michael E. Whitham 
Reg. No. 32,635 



Whitham, Curtis & Christofferson, P.C. 
1 1491 Sunset Hills Road, Suite 340 
Reston, VA 20190 
(703) 787-9400 
Customer Number 30743 
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EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP Section 609; Draw line through citation If not in conformance and 

not considered. Include copy of this form with next communication to applicant. 
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